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Once again,  welcome to
Domes Zeen, a Luxury Collection Resort, Chania 

W E L C O M E !

Domes Zeen Chania, a member of Domes Resorts,

“Chrisi Gi” 

Do not disturb: 



INFO



G E N E R A L  I N F O
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Chania is a   tra es of  reat histor   ture  The 
to  o e  on  ar  the  of  as  over the 
ruins of  Minoan  K   is surr e  b  the 
antine s, the Venetian 

Chania as the rst  of Crete  has reserve  its 
 unaffe e   remains the  of Chania R   is 

o e rt of Cr overs 356

Chania is o  for ex  ater   natur  environ
  ets reve ta srotisiv namoa snoitasnes tnairav ereh ,tnem

The tur     is r e e  in  as  of Cre
f e e e, musi , foo rts & rafts

These om onents  the  o  of the  Cre

GENERAL INFORMATION 

ABOUT CHANIA

Crete is the r  Gre    one of the most 
areas of Gr  in f  it is  to the  oast than it is 
to the Gre    mountainous  it  south of the 

 Sea, a  bet een Euro e,     overs 8,335 
1 e

Crete is one of the most ros erous areas in Gre e  to its 
e r  o  e, verse natur  b  as  as its 

unique tur    treasures  The  is reno e  for 
its br  mountain r     b  

o r s

This r  e r h  means that there are a r  number of 
rare ra  fauna s s,  as the sea  on some b
es   the v e s   areas, one   more 
than 100 fferent varieties of o ers  s,  in the 
mountains  e  Cretan r  ou ma  even see the  ibex 

t rete

GEOGRAPHY 
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The  in Crete is be  as  Me ranean  
ferentiations of r s

  r  of the o   are r  eviations from 
e to e  Crete has a e  e r  osition in the 

Me ranean,  ves it a      of 
the eather

CLIMATE

The  of Chania is 108 642 ermanent r   r
resents the 17 er ent  of the rete

POPULATION 

Gre rtho ox MAIN RELIGION 

LANGUAGE 

er:   

ort:  

Chania Port:  3

Port:   11

Reth   67

Her ort:  

Her er:   

  

r e

  

r e

DISTANCES FROM

THE HOTEL
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G E N E R A L  I N F O

Re 24/7  0
r  8002

Room Servi e: 8888
 8080

USEFUL TELEPHONE NUMBERS  

& WIFI INFORMATION

Net  uxur e ST

referre f o s

WI FI 

FREE ACCESS 

o  € 0
bers:   € 1

 € 1   

TELEPHONE CHARGES 



RESORT

MAP
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01 Reception

Soma Spa

Outdoor Fitness Center

Beach House Restaurant & Bar

Enino restaurant

Main Swimming pool 

Neema Boutique & Kids Club

Neema Boutique & Kids Club

Pool bar

Changing Room

1001-1012, 1015- 1021

2001-2012 / 2014-2019

3001-3012

4001-4012

5001-5012/ 5014-5019

6001-6012/ 6014-6019

Kids Pool 

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

MAP

LEGEND





FACI
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F A C I L I T I E S

Re  is at the main  of the resort  is av  24 
hour for our assistan e

RECEPTION

Creative o   fusion  o en our  to ne  
sions of avor  str  Cretan  Gre  es, 
use of the fr  e  re  from the bir e of the 
Me r t, Gree e

We have r re  menus for   to rs, as  as v
free rs u on request

RESTAURANTS 

& BARS 

Ser  br fast,    from   e, this is 
the s ot of the summer sustenan e  avoursome  our
tes e o r ro r

ress ever referen r requirement

For bookings you are kindly advised to contact concierge desk. 

BEACH HOUSE 

RESTAURANT 

BREAKFAST 07:00 – 07:30

07:30 – 11:00

12:30 – 15:30

Continental

American Buffet

LUNCH 



Breakfast: 07:00 - 12:00
All Day Menu: 12:00 - 22:30
Late Night Menu: 22:30 - 07:00
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Our healthy, sustainable, artisanal and high quality menu
using modern techniques and ingredients from all over the
world. 

For bookings you are kindly advised to contact concierge desk. 
Dress Code: Fine casual smart

Y  f v           
  fr r  ff , ur     x   

r

  rvi  F  fr     ,   , f
v r

Early Breakfast available upon request

Tray service: Beverage 3€, Food Service 6€ 

r , r f v v r, 
r rv r f f , 

ENINO FUSION 

RESTAURANT 

20:00 - 23:00

BEACH HOUSE

POOL BAR

10:00 - 23:00 

ROOM SERVICE

DIAL 8888 

 

SAFETY 

DISCLAIMER
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F A C I L I T I E S

Organically blending into the tactile minimalism and  unmistakably
echoing the natural landscape of Crete beyond, the Soma Spa &
Soma Jungle Spa are both indoor and open-aired temples of wellness,
beauty and balance. A tantalising menu if state-of-the-art treatments
for face and body, informed by nature and inspired by timeless
tradition. Every spa therapy is shaped and moulded around you for
a results-driven personalised expeience in cooperation with ELEMIS,
Codage Paris, IS Clinical, Theragun and Déesse pro express.

Manicure / Pedicure Treatments.

For your session please dial 8080.

SOMA SPA 

Free a ess   at our servi e av  at s e  times 
a

For more information, please contact Concierge Desk.

a reas, a o e a
tur ren s r ee

Play areas, a pool and educational play activities complete
the picture of this children’ refugee.

B
children of all ages, at an additional charge upon request and subject
to availability. The minimum duration of babysitting is 1 hour, and
reservation is required, at least one day in advance.

For more information, please contact Concierge Desk.

GYM PAVILION 

OPERATION HOURS  

24/7

OPERATION HOURS  

10.00 - 18.00

KiEPOS KIDS CLUB 

Monday-Saturday: 10:00 - 21:00
Sunday Family Day: 10:00 - 18:00



INFO
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AIR CONDITIONING 

& HEATING
av ommo es

AIRLINES AND PORT 

INFORMATION 
  the r   for e e  e/ferr

  an  assistan e to  boar    ar
r our ferr ets

BANK SERVICE 

& CURRENCY 
re o en from:

 08:00 – 14:30
FRIDAY 08:00 – 14:00

Nearest / TM are o e  in 300m a a  from the 
Curren ex

BEACH &
SWIMMING POOL 

o r our ro

BOAT TRIPS 

& HELICOPTER
re the extraor r  surr  areas, the o  tr  

the  attr   over the se ret  of the 

BEACH FACILITIES Sun be   umbr  are av  free of r  at the b
 b  the o

 ou ave  or other items on the sun be   umbr
the be e e b er

A D D I T I O N A L  I N F O
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CAR RENTAL Please contact Concierge Desk to make any arrangements for you. 

CHECK IN TIME val a , rooms are av fter 15:00

CHECK OUT TIME  note, that on rture a , rooms must be v e  b
11:00  efore a  the resort,  ma e sure that ou have 
returne  our e  r  to the re   e  that our 
has be e

CREDIT CARDS r re a e ress, Diner b, 
MasterCar Per eques are not a e

CHURCH SERVICES   r  of Monasteries, Chur s, Ortho ox & , the 
S e, the K  Hasan Pasha Mosque are near the  T
us  interests ou  e  ve ou  the ne essar  infor

BREAKFAST BOX Please contact the Concierge Desk one day in advance if you wish to 
order a breakfast box.



A D D I T I O N A L  I N F O
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DRESS CODE Da  Resort   ear over   in the restaurant
For saf  reasons, shoes must be orn in restaurants & bars at 
times

Ev  Smart   are  requeste  to ear 
 trousers or smart  shorts in the restaurants  No 

ers ar o e

DRINKING WATER T  ater is e  Ho ever, b e  ater is av  in  ho
r Room Servi e

DOCTOR ON CALL e, that the resort is o er o
a 24 hour basis (extr r

In case of need please dial 0. 

FLOWERS R  moments ma   in Domes Zeen Chania,  us 
o our fav o ers

EXPRESS CHECK OUT  inform us one a   to our rture,  ou 
to have an e r e t

DESTINATION ACTIVITIES 

& ENTERTAINMENT
ttr   o  Ex erien es  Enjo  the attr   o

unique ex erien es in b    tur



INTERNET CORNER r for more inf

LAUNDRY SERVICE r    e   be f  in our ar robe  
 the r  t, e  in the  ro e  

re r for e

r 24 hours 
ress servi e: +30% sur r

For e ress servi e
Re oon as e

We r ret there is no servi e on ee a s

20

FIREWORKS r

HAIRDRYER  hair r er is av  in our ar robe  We   ou to use 
it  in the room area  not in the bathroom for reater safet



A D D I T I O N A L  I N F O
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LUNCH BOX   the r   to e our or  the a  be
for 0

MESSAGES b vere our ro

MINI BAR & ROOM SERVICE

Please contact Room Service for any special requests

LIBRARY r borro bo
fr rar

LINEN POLICY ath  be room  are r e  in res e   a or  to 
our envir

LOST & FOUND F ro er Re
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PARKING 24 hours v     area is av  at the entran e 
of the resort

PLACES OF INTEREST

MUSEUMS & 

ARCHAEOLOGICAL SITES 

Chania  the surr  area onsist of  sites to un
f    the r   e   for ou the 
best s ot, na  ou to the ar e  museum, the Mari

r er e ex rsions for 

RESERVATIONS ase onta t the R n Des  if ou nee  h  h future res
ervations at an  of our sister hote s, Domes Miramare Corfu uxur

e tion, Domes Noru  Chania, uto r h e tion, Domes of 
un a uto ra h C e tion, E oun a u an  es V as

PETS Servi re ermitte resort

For more information please contact the Front Desk.

PORTER SERVICE P e onta t the Re n Des  if ou nee  h  th our 
u a e

 ma e sure it has been out of our taxi on arriv  or that ou 
have not for n rture



A D D I T I O N A L  I N F O
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SHOPPING O en for e e r ra

R
 

  
SUNDAYS CLOSED

  
 

SATURDAY  
SUNDAYS CLOSED

Su ermar ets:    
 

SATURDAY 
SUNDAYS CLOSED

T   

The Tourist  are not require  b  a  to e   
hours so the o  times var   The   often sta  o en 

 in the ev  (11 00     o en on a s  This 

Apart from kiosks, pastry shops,  and many tourist shops 
everything else is closed on Sundays.

SPECIAL OCCASIONS / 

FIREWORKS
Please contact Concierge Desk for any special occasion needs to be 
organised. 
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TELEPHONE & FAX

COUNTRY DIAL

CODE +30.

The  automate  s stem o s ou to  an   num
ber ar  the  b    for e    then the in

o ber

For additional information please contact the reception by dialling 0.

TELEVISION Ever  room is e e   S  TV  For s,  r
av our ro

TAXI Please contact the Concierge or Reception.

SWIMMING POOLS

OPENING HOURS  

10:00 - 18:00 

We n  as  ou to f o  the s min   ru s an  re s
     r  a  b  the  it is 

not ermitte

  are requeste  to use the sho ers before  the S
Po s

n r o re  in or b  the o  area it is nee e  to be re ort
e ervisor or at the R

VALUABLES & 

SAFETY DEPOSIT

BOXES 

f osit box is av re r ever ro

 the  oes not ta e an  res  for unse re  er
 v s, it is r e  that ou use the saf  osit 

bo

TENNIS Don t miss out on our fav s

The tennis ourts of the Chania Tennis  are  1, /4m 
a a  from the  For reservations, e t, as  as 

e  vate tennis   a rof  trainer on
r



A D D I T I O N A L  I N F O
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WELLNESS PROGRAM Fitness r rams  vate    Per
Tr r s

PILLOW MENU HO OF N 
r our s ee , h a hoi e h ombines omfort, an

safet n anti ust mite o , ntimi r re  a 
m su ort for both the ne n h

ME FORM GHT / MEMORY
 memor  o , e for the maximum omfort, as it 

s to the a ou e b  f o  the ontours of our 
h   ne S e reams
 
NECK S PPORT
This ex o  is an hoi e for a erfe  ort of our 
ne  e ause the erfe h  start for a oo s e nee a 

omfor  ne  as its base

COMFORE ECO
The thous  of omfor uster res in this o  er
fe  to the sha e of our n e  for o 

refer a soft o

ST
Than s to st ro s  base  in one s re es tem

fe  not too hot not too ust ri ht    for those  have 
s eati r s

WAKE UP CALLS   the r   to arran  for the time ou ou
e to be o en u  You an so set our o   re  from 

h evi e or on our TV



COMFORT



C O M F O R T  &  S A F E T Y
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MEDICAL SERVICES   of emer , our  ro  a 24h me  servi e

ment

-
ment, extra charges apply. 

FIRST AID Fir re av re rs & restaurants

In case of emergency, please contact the Reception Desk.

FIRE EMERGENCY Fire e rs are av  in  rs of the main s

 ou see  of re,   the Re    
imme  ave the  We  our  to r  r
the Emer ro e r a e ro oor

EMERGENCY

EXIT SIGN
We   our  to r  r  the Emer  Pr e

r a e ro oor



VOLTAGE The  v  is 220 V s   ou nee  to use a fferent v
e,   the r    our staff  ro

essar f

The  reserves the  to  the information 
e  in this servi e re r , at an  time   noti e

De  on eather s, the  r  o en
rs ma

VALUABLES / SAFE BOX Do not e  oose v  in our ro  Ever  suite has a free 
saf  osit box for our use  Do not ave v  

e  v s  The  a  no res  for an  items 
of v ft in the be rooms

SAFETY  our e  r  is  or  re ort it to the front  im
me  Do not rev  the name of our  or room number 
to str rs  Tr  not to   for ex rsions in front of 
str rs

e r   a  on  oors  o s ha  a ess 
to the  o en at   ou are e  on Che

  for a business r   the  name  ress  When 
e  out, remember to ave our e  r   the front 

28





MENT
& FOOD

SAFETY 
POLICY



E N V I R O N M E N T A L  &  F O O D  S A F E T Y  P O L I C Y

 a are of the im ortan e of envir  rote  for
 ev  ro    servi es  foo

saf  t, the   staff of Domes Zeen
Chania   m men n environmen m
ment m in a e h the requirements of 14001 ter
nation  Stan r overs   of the n  in 

 m servi es, ateri an  entertainment

Therefore, the administration of  Domes Zeen,
a Luxury Collection resort, Chania is committed to:

To se rovement b s
  ve requirements on

 in r  to envir  as e  s
 e  the r  er   ort in their ontinu

ous tr t
 To assess the envir   of its  in or  to 

re ve envir s
 e ve in ever   a  to rote  the environment 
revent 

Based on these commitments, the administration of Domes 
Zeen, a luxury collection resort, Chania  aims at:

 Ensure ne essar  resour es to maintain  u
r tur rovements

ev ev f
   to save ener , re e ater

re ro aste
   sta rs inv ve  in envir   in 

or raise envir a ar r

u s are h  n  the  14001 En
vir M ment S s S0 22000   S  Ma

obje tives, r u r monitori of environm meter on

forma e an  uati tar ets h the aim of i reasi them

31



ENVIRONMENTAL

MANAGEMENT
Pro er envir    envir  rote
are e  obje ves of Domes Zeen  The   im

 of an envir   s stem a or
 to  r  in   inv vement of 

o ees rtner r rs

We kindly ask you:
• To  the o s  the  or air  is 
s e
• To turn on the lights before leaving the room.
• To ta e noti e that sheets  to  are e  either on our 
request or in a or e  the frequen  e  b  the 
envir
• To av  the  of substan es (e  fats, s, to  

aste ater tr e
• To rate aste f o  the best te  that have been 

e e  u on a or  to the envir   of the 
  room there are t o bins:  the trash bin o e  in the 

room,  e  the re  aste ( s, er, 
 in the trash bin o e  in  sanitar  f , e

re er, or
• To  the room servi e for ro er e   remov  if there 
is r  aste (e  toners, s, r r   e r
e t, batteries, ener a   s, s, 

r e
• Not to  the ater run unn    our teeth 
or  a sho er   a   ater, turn on the fau et 

our te
• Not to use more sheets, ets  to  than ou r  nee
• To  s  off e r  evi es  of e

b o e e r es
• T rans ortation for 
• To imme for r

32





TERMS &

CONDI-
TIONS



T E R M S  &  C O N D I T I O N S

1  DEFINITIONS  these Terms    the ontext other  re
quires, the f o  e ressions  have the f o  

“Accommodation Unit”: The a ommo  unit of an  
 as rooms, s, r es, suites et  that are b  offere

b for ov a

“Accompanying Person”: n  erson trav   the Guest 
sta   them in the reserve  ommo   ov t

“Check-in”: The ro ess of r    the R ration 
Car re ommo ess

“Check-out”: The ro ess of a  the room  
ommo ess

“Direct Reservation”:  reservation  for a bo  via 
ebsite /

“Force Majeure”: n  event be  the ontr  of the rties of 
an re    nature that revents either 
the Guest or the  from   or rt of their mut  ob

s  Cases of for e majeure or fortuitous events are 
ere  to be those that   be r e  b  the 

e of the Gre ourts

“Grievance”: n  event or situation that is en ountere  b  the 
rs the enjo a n a

“Guest”: n  erson that has e e  in the   is sta
ov t

“Hotel”: e R ration Car

“Manager”: ber of er e

“Personnel”: Per o e b

35



2  SCOPE 2.1.  osite e  reements bet een the 
  Guests, the resent Terms   (“T&C  
 for  servi es ro e  b  the  to the Guest from the 

Che e t

2.2. Sub ontr  or sub  of ommo  t, to
  their use for an  oses other than a ommo

rohibite

2.3. The resent T&C  su erse  an  ontrar  r  terms 
Tour O erator has set

2.4. Guest ma  se  to  rate terms, in rt or in 
e,  the  for issues that are r e   these T&C
   be  o  to the  at  60 

a s  to the e  e    e  30 a s 
 to the e  e  e   is at the retion of the 
 to a  the ro ose  s,  if  a 

f  it  be re  that the Guest rees  the resent 
T&C in their entiret  F re of  is not r  for\ 

 of a reservation b  the Guest  For ever  term not ffer
entiate  it  be onstrue  that the Guest is re   
other terms

“Platforms”: Thir r  o e  Web sites that ro  trav  ser
vi es

“Terms and Conditions” or “T&C”: The resent Terms  Con

“Tour Operator”: Thir Par ro rvi es

“Trademarks”:  that ma  or ma  not have been r re
that are use  b  the  to  ro  or servi es  Wherev
er her  the term “Guest” is use  r , it is re
that it refers to b n n Per

36



T E R M S  &  C O N D I T I O N S
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3  REGISTRATION CARD

4  STAY PROVISIONS

These T&C  to the Guest  name, surname  
ture ear in the R ration Car   his/her n
Persons for  the Guest is re  that is  as their 
r resentative    the R ration Car  the Guest 

res that a  the T&C as  as the s s  
the e  r e re ersons that are  or   
to ro e   o s   or  na

ave a v ort

4.1. Saf  Guests  n  Persons  to ta e 
r  re  for their o  saf   the  are in their 
rooms or r   the s remises  v  
not r v , Guests  be  of et/ er  oor 

s,  oors or s, v  r  in the s inter
 r  net  er  oor near the o s, stairs, et  The Ho
 bears no  for a  e  b  mere r  of 

the Guests

4.2. ren The f o  terms   are not 
r “ ” 

4 1   the  are  the s re Servi es, 
ren  14 ears   a s be su ervise  b  an t

4  For an   e  (either to the  Per  or 
to other  b  ren of Guests the Guest  is r e  to 

b e

4  e e, an  r   b  ren of Guests  not 
 the su ervision of their rents   be eeme  to have 

been v rents as Guests

4 4  ren that are  the s re Ser
es are  the re  su ervision of rof  e  
ex erien e  er  o er  the s re Center

re Per  is s e  traine  b  a er e  internation
 r e    Tr  ontr  of the 
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 re s, f   e  of the  are 
 e e         saf

r    re r e  ro e res are e  u on 
 e  b  the above e    Tr

Contr r

4.3. Disabilities - Medical Conditions - Diseases
4 1  Guests   that require s  rations 

 to ma e  rations o  to the  at  at 
e e

4  f Guests have re existi  me  on ns, the  sh
e re it uri  the he in r ure  Me  on s i u e 

but are not e  r ies, heart r s, s n seases et

4   it is me  as ertaine  that a Guest has an infe
e, the  retains the  to request their rture 

in 24 hours    a request is  b  the  the Guest has 
the  to request the r  (if it has been r   to the 

for the r a s

4.4. Harassment
Guests  not behave in a a  that onstitutes harassment to 
other  or er   this sense harassment ma  

v   not r v  omments about , re
 sex  orientation,  b s, tures, h  on

t, sex  e  or an  other behavior that is eeme  as har
assment b r ev

4.5. Loud behavior
Guests  be res e  of other Guests  not be unn es

   their sta  Voi e v  of Guests  e r
evi es (e  TV, r o,   be  to a minimum so as 

not to turb other Guests  The resent   both 
the ommo    ommon areas,  as s, res
taurants, bars e, et
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4.6. Safety Deposit Box
4 6 1  The saf  osit box in u e  in the ommo  t 
ma  h  items (in u n  sh  that are un r 3 000 Euros of v ue

4 6  With referen e to the Saf  ox manu  of o eration the 
 oes not assume an   for missin  items store  therein

4.7 Food and Beverages (F&B)
4 71 Foo   ever  r ration  the   om

Sanitar r s

4 7  Guests  r  or an   of re  ran es 
are require  to  the Foo   ever e  Per
of this issue  be  of the re  of the F  that the

r

4.8. Gym
4 8 1   Guests that use the  e re that the   not suf
fer from an  or injur  that ma  be ravate  b  the use of 
the  Guests  suffer from injuries or  that revent 
them from exer  are not o e  to use the   the  

 in an   of h  , the  assumes no 
for 

4 8   is onstrue  that  Guests that use the  are a are 
of the a  that the  e  the  use s    the 
Guest is not f   the a  the  e  s, he is 
require  to  for  from the e  Per  The 
assumes no  for an  injur  e  b  the misuse of 
e t

4 8  Y  ren  18 ears of  are o e  in the 
er t

4 8 4   of  e  that requires  or  on it is 
o e er o
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4 8 5  Guests  not ave er  items (i e   s, tab
s,  e  at an  time  at the   as

f

4.9. Swimming 
S   an  other   in the sea or in  or 
in vate o    be erforme  if Guests have s

om eten   are h  to  so   an  e, the  as
sumes no res  oever for an   to  of 

s

4.10. Use of Pools (either Public or Private)
4 10 1   of the  av e, is  o e  to ersons above 
18 ears   are om etent to s  or h  to  so  Per
sons  the s    be re  b  the  to 
hav e re om eten o

4 10  Persons  18  a s be  the  su ervi
t

4 10   of the s   is not o e    the 
e of s,  or me  that inhibits h

4 10 4  Guests are require  to be extr  r   
ar o s, es e oor is et

4 10 5   s e  attention is require  for Guests  s
b e o om etent Per

4 10 6   is not require  to have a f r  resent at the 
ro  Private Po  areas  Guests  n  Persons us

 the Private Po  o e  that, for va  reasons, there 
 be no f r  on  Persons  the Private Po  

so at their o     be re  b  the  to have 
re e ee f r er
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4 10 7  Guests not f o  the above mentione   in an  a
r r  the use of s   are  their  to 

n r b

4.11. Club Cars
 b  on the  rs, Guests  to f o  the ver s 

b r r

4.12. Outdoor Activities
4 12 1   offers a v  of s orts  other oor 
ties   ma  v    or team s orts, 

s,  events  other re   or 
r

4  Guests  n  Persons r  in Out
oor  e re that the  are h    not suffer 

from an  r ,  or injur  that ma  be ravate  b  their 
r  in  s  Guests  suffer from r s, 

injuries or  that revent them from exer  are not 
o e  to r  in oor s   the    in an

 of h  , the  assumes no  for 
a s

4  Y  ren  18 ears of  are o e  to r
 in oor    the su ervision  onstant 

resen e of an a n t

4 4  Guests r  in oor  are re  to 
e re that the  are a are of the   of  oor 

tivities  trans ortation –  nee e  from  to the 
  that the  r   at their o   Guests 

are require  to ta e  r  re  for their o  safet , 
f o  the  ven  re ort an  r  to the om

etent Per
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4.13. Internet Service
4 13 1   servi e for use b  Guests is ro e  “as is” b  an 
internet servi e ro r, therefore Guests are not rantee
s e  of internet a ess nor the ontinue  use of internet a ess
The use of the internet servi e is not in an  a  e  for the 

s o e is for er

4  The  ma  r  use of the internet servi e if it is 
f  that Guests are  the servi e   ma   in

v   not r v  e, the o  of 
 over 1  er/8 hours,  to  net  infr

ture of the  /or  to a ess other Guests 
v evi es thr

4   of the internet servi e is onstrue  as a aiver of an
res

4 4  The  oes not assume an  res  from the use 
of the internet servi e r r e va

4  For osts on internet me   but not e  to: 
s, Fa ebo  T r, ram et  it is f  to use 

ve  of the  in a a  that ma  be mis onstrue

4 13 6 Guests ma  not ma e famator  statements on internet 
me f / Per

4.14. Parking
4 14 1   the Guest ma  be offere  a  e in the 

 r  or   this  not form ontr  for its safe 
e ev fe

4 14  H  bears no  for an  m s se  b  other 
G  f  or ne  behavior  rivin   the r
in  t
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5  LIABILITY 5.1.  The   its    in a or
an e  statutor  rovisions, be  for  to ar  the 
Guest   from  or r   behavior  The 
same   to  to fe,  or  r  from 

e    of ro er     e  b
e,   its     be  if 

 a  ontr t   been br e  ho
ever    be e  to forese   ontr t

   the ontr  as entere  into  an o
are not ex e  the amount r e  b  the  for a om
mo   ontr t   b   the 

 of  is  to the ontr t,  on  the 
 ma    an  f  or short  arise in 

the servi es ro e  b  the  the   ma e ever  effort 
to orre  this if the  has br  these to its attention 
or  his obje  r  o  The Guest is e  to 
ma e r  effort to re  an  f  or minimi e an  ossi

  or e,  to  an  f  or  imme

5.2.  the  oes not insist on  erforman e of the T&C 
or if the  oes not exer  or a s to exer  an   or 
reme  av e, this  not onstitute a aiver of  

reme o T&C

5.3. Neither r   be  to the other r  in the event of a 
br  of its  r  from an event of For e Majeure

 is e r  ree  that For e Majeure sus s, for the rties, 
the exe  of their re ro    that  r

bear the bur r osts



6  DAMAGES CAUSED

7  CONTRACTED SERVICES

6.1. Guests must ta e  r  re  to av  
 or interferen e  an  ro er  b  to the  The 

Guest is  for  inventor     e  b  mis
use, r  or e  Guests are requeste  to  an

 to  ro er  to the s imme  attention b
 Per  s,  or   or in

terferen e  ro er   be r r e  as a br  of the res
ent T&C  the  reserves the  to terminate the Guest s 
sta ,  the osit  /or r  the re  r  on  for 
the restit s

6.2. For an   e  to ro er  o e  b  other Guests, or 
Per  b  Guests, the  reserves the  to se  
if it is for  to restitute  The    the Guest to 
re over the osts for an  r r, r ement or s  
n essar

Sever  servi es are b  ro e  to Guests b  thir  rties in
e  b  the  but not re  b  the  (herein after 

 Contr r   servi es ma  v  but not 
r v   trans ortation servi es vate  ex

rsions, ater s orts,   re servi es   the Guest 
oes not ma e rate arr   the ontr e  Ex

 Contr r, it  be onstrue  b  f  that the  have 
e e  to a  the    then in turn a  the 

to or e  b  the  so the Guest  a re  on
tr t  r  The  is   as authori e  b  the 

 Contr  for e  the fees for the r evant servi e
 Guests  ontr e  servi es are   res

rom an e

44
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8  PROPERTY

 DEPOSIT

FOR DAMAGES

10  PERSONAL DATA

8.1. The  reserves the  to r  Guests the ost of re
 an  ro er  o e  b  the  that is remove  from the 

 b  them  the s informe  onsent  The r
 be the  r ement amount of the  item, 
 an   r s   the f  that the item is 

ome to  after the Guest has rte   reserves the 
 to ma e a r  re  /  r  

invoi e for the amount to the r re ress

8.2. The  assumes no  for safe e  of the Guest s 
er  items,  it is e  ree  u on in  The 

 is in no a   for the  of or  to Guest s er
 items that is re  e b s or its Per s 

s

The  ma  r  a osit of  to 1/2 of the  rate 
(or to be  b  the Guest to over  to the  on 

e out the   either return the sum  15 a s to 
the Guest (via the re /  r   or ma  e  to oun

e it for r   from the use of  or ontr
e rvi es

10.1. The use of a CCTV eo Surv  s stem is in use in the 
entir  of the  remises for the saf  of the Guests, Person

ro ert

10.2. Surv e re or  are  for se  oses for  to 
a a re ort

10.3. Per  information  but not e  to Name, 
Surname,  resses,  ress,  numbers, 

n  Per  of Guests ma   be store   use  for 
mar oses b onne e s
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11  FINAL PROVISIONS 11.1. Su erim ose  These T&C r  the sta  of the Guest in 
the s  Therefore, the  are su erim ose  over an

reement the Guest has   a thir  rt ,  the Guests 
aives   to se  om ensation from thir  rties for issues 

that arise out of these T&C   the Guest  be re
s e

11.2. Guest Grievan e R
11 1 For an  Grievan e that arises  their sta  Guests 
to r Per r ve their Grievan e

11   the Grievan e is not r ve  then the Guest  to 
r  out or request from Per  to s  to a  for 
their Grievan e

11   the Grievan e is not r ve   the Guest has the 
to  out a  Grievan e Re ort  ver it to the r
or a r   that is note   the Subje  “Grievan e 

ferre R ration Car

11 4   the above e  ro e re is not f o e  an
evan es that are re orte  after the e out   not be 

re e b

11.3. e  Waiver ture of the R ration Car
onstitutes a e of the T&C   of the Che

out  an   observation to the ontrar  onstitutes a 
 aiver of res  of the  for an   o

from the sta

11.4.   an   term of these T&C is eeme  v  the 
v r ro be affe e reb

11.5. a
11 5 1  a s of Gr e  r evant   are to 
b e f resent T&C

11 5  For an    out of these T&C in onne  
their  or r  v , exe  e or r

om etent our be the Cour ree e





V CY
P CY

STATE-
MENT
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PREF CE
Domes of Crete  Member  runs Domes Zeen Chania H  at Vath etr  Pari oria 
R  Nea Ku , Chania, Crete, Gree e  Domes of Crete Sin  Member S , es s  in Gree e, 

r  

in u  areas, s h as h s an  s, in our r rties

 

a  

 , hether or not  autom  means, s h as , re or  o anisation, stru uri , 

r in the future

as ts on ernin  that natu  rson's rforma e at r , nomi  situation, h, rson  refer

su  n  information is  s r  an  is su  to te ni   o anisation  measures to 
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Pers  Data from: 

from our Websites, ommuni ate  us, or   h us or st to  m  es, or 

C  an  Fra isees  We   Data from the Marriott Grou  other Marriott Gr  m

 

forms
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to  an u n  the G s ut

the  ri hts of Domes of Crete Sin  Member  the  of the h  an  our est  n some 

nt offers r Person  Prefere es
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 so

s  r Person   We su est that u r    s arefu  We use Pers  Data an  

om  it For more ess  

We  not  s  business rtners to use this information or to share it for an  u se other 
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r than  to 

 be   in the , h h u  i u  ountries that  not offer the same  

ments   the  safe uar  un r the   of the ountr  transferri  the  for 

r  in the re nt ountr  in r n to the rson   bein  transfer  n ase of usi  E  Stan

rson   tion is affor   the thir   in the r nt oun  in n to the rson  
n  transferr

in a manner that is in m h those u ses

f  essin   a ainst n  ss, stru n or e, usi  r  hni  or 
or anisation measures
 

 

aff he f ss of sin   o onsent before its h r
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The iteria us r retention r s in u : 

us   for h  n  hen u ontest their a ura   their r ssin  is un fu  or the ur  of the 

 ur Pers  Data are ro ess  for the ur ses of our  interests, hout reju e that  n 

tion, 

54



P R I V A C Y  P O L I C Y  S T A T E M E N T
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 Domes Zeen, a Luxury Collection resort, Chan ia
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on rns about the  in h ur rson   is bei  us  or ess   us or u are not satis

 Domes Zeen, a Luxury Collection resort, Chania


